
2021 Code Enforcement Statistics Report



Investigations and Enforcement Division

• Handles Rental Permits and Inspections.

• Handles S.O.S. complaints.
• Environmental issues.

• Highway issues.

• Building without a permit issues.

• Lighting issues.

• Routine patrols of assigned sectors.

• Enforces Noise Ordinance.

• Other assigned duties.



Rental Permit Stats
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S.O.S Stats
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Types of S.O.S. Complaints



Complaint Types
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Complaint Locations 2019-Present
• 61 NULL

• 283 BRIDGEHAMPTON

• 444 EAST QUOGUE

• 71 EASTPORT

• 432 FLANDERS

• 1,103 HAMPTON BAYS

• 523 NORTH SEA

• 31 NORTHAMPTON

• 368 NOYAC

• 78 QUIOGUE

• 139 RIVERSIDE

• 50 SAG HARBOR

• 22 SAGAPONACK

• 237 SHINNECOCK HILLS

• 190 SPEONK-REMSENBURG

• 78 TUCKAHOE

• 77 VILLAGE OF NORTH HAVEN
• 9 VILLAGE OF QUOGUE
• 6 VILLAGE OF SAG HARBOR
• 11 VILLAGE OF SAGAPONACK
• 50 VILLAGE OF SOUTHAMPTON
• 17 VILLAGE OF WESTHAMPTON BEACH
• 237 WATER MILL
• 295 WESTHAMPTON



S.O.S Top Locations By Year
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S.O.S. Statistics

In 2021 from 1/1/21 to 9/23/21 a total of 1,723 S.O.S. complaints or 
requests for assistance have been received by the Town.  Of that total 
number, 1,397 of those complaints have been directed towards Code 
Enforcement for investigation.

The majority of complaints that come in via the S.O.S. system are 
responded to by Code Enforcement throughout the year.



Enforcement
• Voluntary Compliance is our number one goal.  

• Code Enforcement prides itself on educating and informing the public 
of the requirements of the NYS and Town Code in an effort to gain 
voluntary compliance.
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Violations and Summonses

Of the S.O.S. complaints that come in, many 
result in at least a Notice of Violation being 
issued.

So far in 2021, about 17% of our violations 
have turned into summonses.  This would 
mean that about 83% of the time we are 
able to gain voluntary compliance.

In 2020, due to COVID, as well as COVID 
associated Court closures, far fewer 
violations were progressed to the point of 
summons.



2021 Changes

• Shortened compliance periods on violations.

• Reduced attempts at trying to personally serve summonses.

• Increased use of Cease and Desist orders.

• Utilizing enforcement actions and forced cleanups when necessary to 
address some issues.

* A special thanks to James Gormley and Ross Baldwin in GIS for assistance with SOS stats.


